B O INFINITRAK

Track & Trace with Infinite Reach

User Account Settings

Account Settings allow the account user to manage
their profile and certain user-friendly settings in the
system. Account settings only impact the user; they
are not company-wide settings.

e To locate the Account Settings, select the user name in the top right-hand corner.
e Then select ‘Account Settings’
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e Account Settings are broken into 4 categories
o General

Grids
Scan
API Key
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https://2418810.fs1.hubspotusercontent-na1.net/hubfs/2418810/OBG%20Templates/Managing%20Account%20Settings%20Video%20Tutorial.mp4
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e General settings include the User’'s name, Title, Email, and Time Zone. contact phone
number & contact email. The user can make changes to any of these except the Email.
o The Email is the user’s login and can only be changed by the InfiniTrak’s IT
department. If the email needs to be changed, please contact Customer Support.
e Once the changes are made, select ‘Save’
e The user can also change the password by selecting ‘Change Password’

Account Settings
General
First Name:* Mary
Last Name:* Zervos
Title:* Implementation Director
Email:* maryi@infinitrak.us
Time Zone:* (UTC-05:00) EST - Eastern Time >

GRIDS

e Grids allow the user to select how the View New/Pending page Prints.
o Print each selection on a different page, prints each ‘selected’ line item from the View
New/Pending page on its own individual sheet.
o Print transactions next to each other (saves paper), prints all ‘selected’ line items from
the View New/Pending page consecutively.
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SCAN

e There are 3 different scanner settings - Auto Close Transactions, Not Found Stop, and

Not Found Sound.

Auto Close Transactions:
The user can set the
account to automatically
close the transaction once
the last product on the
transaction is accepted.
This saves time by not

Account Settings

Scan

Auto Close Transactions @:*

hd

select from the drop down

Do not ckose transactions automatically
Close transaction after last product is accepted

having to locate & open

the transaction in order to
close it

Not Found Stop & Not
Found Sound are to help a
user identify product not
found while batch
scanning. Selecting Stop
scanning means that
during a batch scan, if the
user scans a product that

Account Settings

Scan
Not Found Stop (batch scan only) ©:*

Mot Found Sound (batch scan only) @ |

select from the drop down

Do not stop scanning when not found

Stop scanning when not found *

il >
Do not play sound
Play sound L3

select from the drop down

is not found in the system,
the user cannot continue scanning until it is addressed

.The user can also have the

computer play a sound to indicate a scanned item is not found.

API KEY

An APl Key is used by developers to access the InfiniTrak System for integration with

another software, through the use of API.

Select ‘Generate New API Key’

Enter your password

An API key is generated, provide this to the developer.

If the user already has an API Key, it is important not to generate another one, just select

View API Key.
APl Key

® View APl Key | /4 Generate New APl Key | % Delote API Kay

it. Keep this key safe.

This key is used by developers to access to the InfiniTrak System through the API. Only generate a key if you need
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