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Company Settings
Company Settings allow the pharmacy to
select how the data appears in the system,
the type of validation errors to flag, and
more. Company settings impact the entire
company, regardless of location or user.

To locate the Company Settings, select ‘Manage Company’
on the left-hand side of the Dashboard.
Then select ‘Company Settings’ Check out the

Video Tutorial

https://2418810.fs1.hubspotusercontent-na1.net/hubfs/2418810/OBG%20Templates/Managing%20Company%20Settings%20Video%20Tutorial.mp4
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By default, the system allows the user to mass accept & close transactions without
opening or viewing them. 
By switching this setting to ‘No’, the user is required to accept each individual transaction.

GENERAL
General settings include the Company name, contact phone number, & contact email.
The pharmacy can make changes and select ‘Save’
User Session Timeout (minutes) is also an option under general settings. By default, a
user will be logged off after 20 minutes of inactivity. 
To adjust the session timeout, select a different time from the drop down.

TRANSACTIONS



Product Missing Description - Product description is blank
Product Missing Quantity - this validation is for EDI and will show if a quantity is missing
Product Lot Expires Within 6 Months - identifies product that has an expiration date within
6 months or less of the transaction date.
Product Lot Expires Within 12 Months - identifies product that has an expiration date within
7-12 months of the transaction date.
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EPCIS File Processing determines how the transaction data is grouped on the transaction
and plays key role in the pharmacy’s receiving process.

Under the ‘Transactions’ section, is a list of validation errors the pharmacy can select. By
selecting the validation error, the pharmacy tells the system which errors to flag when
the data enters the system. These errors then show up on the dashboard as well as are
highlighted in red on the ‘View New/Pending’ screen

EPCIS FILE PROCESSING

Transaction missing
product - product on the
supplier’s data does not
appear on the finished
transaction.
Transaction Missing
Statement - the
transaction is missing the
Transaction Statement
Product Missing NDC -
NDC is missing 

Unchecking all of the boxes will turn off the data validation error alerts.
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Under the ‘Transactions’ section, is a list of validation errors the pharmacy can select. By
selecting the validation error, the pharmacy tells the system which errors to flag when
the data enters the system. These errors then show up on the dashboard as well as are
highlighted in red on the ‘View New/Pending’ screen

GTIN - Groups the data on the
transaction by GTIN. Putting all
items under a specific GTIN in
one line
GTIN & Container - Groups the
data by the highest level ‘box’
and puts each ‘box’ on its own
line.
GTIN & Lot - Groups by the lot
number putting all items under a
specific lot number on one line.

GTIN & Serial Number - makes an individual line on the transaction for each serial number. 

HOW DOES THE DATA LOOK & WHAT
ARE THE BEST SETTINGS TO USE?

Ziprasidone HCL
Capsule with GTIN
00355111258605. The
pharmacy received 3,
all listed on 1 line item
because of the GTIN
setting. When you scan
one item, all 3 received
will be accepted &
closed.

Hydroxyzine Pamoate
Capsules have the same
GTIN but are packaged in
different boxes, the GTIN &
Container setting will give
each Hydroxyzine its own
line item based on the box
the product was
packaged inside. Scan the
box to accept the item.
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Ziprasidone HCL Capsule
with 2 different lot
numbers. GTIN & Lot will
group the 2 bottles with
the same lot number on
1 line and the other lot
number on a different
line. Accepting one
accepts all the bottles
with that same lot
number.

Using GTIN & Serial
Number, you can see
each bottle of Ziprasidone
HCL is listed on its own line
- 3 bottles, 3 serial
numbers. Accept each
product individually.

Which settings to choose is up to the pharmacy. Choose the settings that work best for your
pharmacy’s receiving process. 

SINGLE SIGN-ON
Single Sign-On option can be set up for those organizations who have the software and
capability to set up SSO.

For best practices, InfiniTrak recommends the pharmacy use the following settings:
Allow “Accept & Close” of transactions - no
Validation Errors - check all of them and for expiration, select 6 months
Group products by - GTIN & Serial Number


